
City of Manteca Development Services Department Citizen Access Portal 
 
 

How to Register for an Accela Citizen Access (ACA) Account 
 

 
1. Visit the City of Manteca’s Citizen Portal - https://aca-prod.accela.com/MANTECA and 

click  “Create an Account.” 

 
 
2. Input your desired username, email address, password, and security question, with 

answer. Read and accept the Terms of Service. Finally, click “Continue.” 

 

https://aca-prod.accela.com/MANTECA


City of Manteca Development Services Department Citizen Access Portal 
 

 
3. Input  the Contact Type, either project Applicant or project Contact, your personal 

information in all of the required fields (first and last name, address, and email 
address) and then click “Submit.” 

 
 
4. You’ve successfully created your account and can now log in to apply for permits, 

schedule inspections, or view permit records. 

 


