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How to Check the Status of a Permit Application 
 
1. Visit the City of Manteca’s Citizen Portal - https://aca-prod.accela.com/MANTECA and 

log into your account. 

 
 

2. Click the “Building” tab at the top of the page. 
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3. Click on the record number for the permit you are looking to learn the status of. 

 
 

4. If you have a large number of projects a better tool might be the search function 
towards the bottom of the page. You can search by record number, CSLB license 
number, or address. Enter the appropriate information and then click “Search.” 
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5. Once you locate the record, click on the permit number of the project you’re looking for 

more information on. 

 
 
6. Then click “Record Info” followed by “Processing Status”. 
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7. At this point the entire workflow for the permit will load and show the status of each 

process step. A green check means the step has been completed while an hourglass 
means that it is still underway and needs to be completed.  

 
 
8. If you click on the arrow next to a processing step you can learn more about that step in 

the permitting process. This permit shows the “Plans Distribution” has occurred and 
has been routed to Public Works, Engineering, Parks, Fire, Building, and Planning. It 
also shows that Engineering has completed its review with “Revisions Required.” 

 


