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How to Search the Citizen Access Portal 
Log in is required to search 

 
 
1. Visit the City of Manteca’s Citizen Portal - https://aca-prod.accela.com/MANTECA and 

log into your account. 

 
 
2. Click on the “Building” tab at the top of the page.  

 
 
 
 
 
 

https://aca-prod.accela.com/MANTECA
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3. Once the page loads, please scroll down to the General Search area. You can search by 

Record Number (Permit Number), Address, or Parcel Number (APN). 
- When searching by Address you only need to utilize the street no. and street 

name.  
- For Address searches, if you don’t know the whole street name or spelling you 

can use a partial spelling followed by the % sign as a search wildcard. For 
example, instead of Center you could type Cen% to search all streets that being 
with Cen which would return Center as one response. 

- For Parcel Number , do not use dashes. 

 
 
4. A list of records will be returned for the search information that was provided. The 

example below returned 34 results that you can find information on. Please note that 
only 10 results are returned per page and you can toggle between pages by clicking the 
bottom of the page and the associated page number. 
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5. Click on a “Record Number” for more information on that permit record. 

 
6. The initial permit record page returns quite a bit of information that includes the 

licensed professional (if applicable), the project description, permit contacts, 
application information, permit expiration date, and more. 

 
 
7. By clicking on the “Record Info” tab you can gain even more information about the 

permit record, it’s review or processing status, and inspections. 
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8. Below is some information that you can find regarding the Processing Status. 

 
 
9. Below is some information that you can find regarding the inspections. 
 

 


